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P 4 Service Points
p O+ Years in Market

Service Offerings

Customer
Interaction

Customer Care, Inbound /
Outbound, Collections /
Retention, Product Support,
Quality Assessment

Happily Serving

Public Sector
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Receiving ‘Best Employment Provider” Award

> 3Mm monthly transactions

P 1500+ FTEs
P 25+ Clients

Back Office

Finance and Accounting, HR
Outsourcing, Document
Management Services,
Transaction Processing
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Non-Voice / Digital
Engagement

Social Media Management,

Digital Marketing E-Commerce,

Complaint Management

Private Sector

Digicon

Technologies Ltd.

is a leading outsourcing
organization in
Bangladesh, with an
industry leading edge in
the vertical of BPO and
IT/ITES solutions. We
have listed many of the
world's prestigious
companies as well as
diverse government
agencies through our
dynamic solution
mechanism.
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Solution /
Application
Customer Relationship
Management (CRM), Complaint

Management System (CMS), Call
Center Solution, Apps
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Achievements

Best Employer

Brand Awards 2019

Modhumoti
Bank Limited

nl

Best Employment
Provider Award

Innovation Towards tmproved Efficlency
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